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EXCLUSIVE NEWS FOR TENANTS

ALL ABOUT THE STREET YOU LIVE IN

WE WILL CLOSE DOWN
tter

Inside This Issue
MEMBERS ARE EXPECTED TO
attend a minimum of TWO
General Meetings per year. The
th
next one will be held on 9 July
so we will expect to see you all
there. Your children are
welcome to come with you. Lee

IfIftenants do not t pay their rent to Starley Housing co-op Bank
when the new reform bill law comes in, then Starley will
undoubtedly fold. The streeet survives on rent income alone.
We get no grants or money from anywhere else – just the rent
from housing benefit and from those who work. As from October
all people entitled to housing benefit will have that money paid
directly into their own bank account and temptation will be there
for them to spend use it for other necessities
Starley urge all tenants to open a Credit Union Account Now so
that a direct debit can be set up and aid directly to the
officewithout you having to pay it yourself.. Benefits are :

In libris graecis appetere mea.
At vim odio lorem omnes,
iuvaret partiendo. Vivendo menandri et
sed. Lorem volumus blandit cu has.Sit cu
alia porro fuisset.
Ea pro natum invidunt repudiandae, his
et facilisis vituperatoribus. Mei eu
ubique altera senserit.

 Rent payments made direct to Starley
 Your own Debit Visa Card
 Starley office will pay to open the account

In libris graecis appetere mea.
At vim odio lorem omnes,
iuvaret partiendo. Vivendo menandri et
sed. Lorem volumus blandit cu has.Sit cu
alia porro fuisset.
Ea pro natum invidunt repudiandae, his
et facilisis vituperatoribus. Mei eu
ubique altera senserit.

Lorem volumus blandit cu has.Sit cu alia porro fuisset.
YOUR
TITLE HERE
Ea pro natum invidunt repudiandae, his et facilisis vituperatoribus. Mei eu ubique altera senserit.
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elfare Reform Bill is a pain in the the ....

How does the government

expect small organisations like Staley to stay in
business. Already across the region other coops have folded because tenants are not paying
their rent. The co-operative is promoting
joining your local Credit Union. Its a bit like a
bank but with better benefits! AND the New
Central Credit Union office is in the City arcade,
so just on the doorstep for Starley residents!
There are already notices on all the notice boards throughout the co-op, and the office has leaflets for
anyone interested in joining. One of the BIG benefits of becoming a member of a credit union and
opening an account is that the credit union will “set aside” money you have paid into the account, for
important bills like your rent or council tax and send it direct to the landlord or to the council, so no
more worries about keeping money aside to pay your rent. This will be especially important when
anyone receiving an income benefit and Housing Benefit transfers to the government’s new system
called Universal Credit. This will happen to you at some stage, starting from October this year, so its
best to be prepared and make plans now. When you change to Universal Credit, your rent will no
longer be paid direct to the co-operative, you will have to arrange to get the rent to the cooperative yourself, and the Credit Union route will make this very easy!
To help Starley Housing Co-operative members, the co-operative will pay the Credit Union one off
membership set up fee of £5, and the initial £1 share money. Plus if you choose to have a card for
buying goods and/or withdrawing cash which costs £6 to supply with the account, then the co-op
will also pay this for you. There are many benefits of joining a Credit Union: Affordable loans
(avoid the pay day loans and doorstop lending at huge interest rates!), flexible saving options, and
they offer free money guidance and support if required. These are all big benefits when every penny
counts.
If you think opening a credit union account might benefit you and you want to make sure that your
rent is paid when the new government system of Universal Credit starts, then enquire at the Starley
office for further information, or visit the Credit Union office in the City Arcade.
As co-operative members, many of you long-standing, you all know the importance of the co-op
receiving your rent. This is the only income the co-op receives to run your homes, so without the rent
coming in, Starley Housing Co-operative will be no more. So if you think that opening a Credit Union
Account will help you, and make sure your rent gets paid to the co-op, then make some enquiries
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now!

Mary
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Repairs
Needed ....

Presented by:
John MacSomhairle
Our Complaints Officer

"I request
your
permission to
remove my
The following quotes were taken
drawers in
from apparently true letters sent to the kitchen. "
Islington council, not from Starley
"I wish to report
that tiles are
missing from the
roof of the outside
toilet and I think it
was bad wind the
other night that
blew them off. "
"Their 18 year
old son is
continuously
banging his balls
against my
fence."
"I am a single
woman living in a
downstairs flat
and would be
pleased if you
could do
something about
the noise made by
the man I have on
top of me every
night."

"Please send a man
with clean tools to
finish the job ansatis
the wife."

"I am writing on behalf of my sink
which is coming away from the wall. "

"Will you please send a
man to look at my water,
it is a funny colour and
not fit to drink. "

"I wish to complain that
my father hurt his ankle
very badly when he put his
foot in the hole in his back
passage."

"The lavatory seat is cracked,
where do I stand?"
"Will you please send
someone to mend the
garden path. My wife
tripped and fell on it
yesterday and now she
is pregnant. "

"I want some repairs done
to my cooker as it has
backfired and burnt my
knob off."

"Our kitchen floor is damp. We have two children and would like
a third so will you please send someone around to do something
about it."

"I want to
complain
about the
farmer
across the
road, every
morning at
6am his cock
wakes me up
and it’s
getting too
much."

"The man next door has a large
erection in the back garden, which is
unsightly and dangerous."

"The toilet is blocked and we cannot
bath the children until it is cleared. "

"Please send a man with clean
tools to finish the job and
satisfy the wife."
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OUR
PROBLEM
PAGE
Sentimentally Attached

Dear Doreen
Sentimentally Attached We are afraid to move from our home. What
with the new bedroom tax rules that have come in and that we have lived
here for 12 years and that we have fond memories of the place, we are
finding it very difficult to come to terms with the fact that we have to
downsize. Answer Although the benefits of moving to a smaller more
manageable property can be huge, many people are reluctant because they cannot
face letting go of accumulated belongings and attached memories. It is important to
recognise and understand the physical and emotional changes a person will have to
go through when moving. Having to de-clutter and re-discover a lost ones
possessions, then reliving memories of younger years. . Moving house gets harder
the longer you have lived in a place because of the sentimental value we attach to
our homes. It is well known to be very stressful so an unwanted move in anyone’s
life without sympathy, help and support will certainly be over whelming and tragic.
Unfortunately with the bedroom tax coming into force the government has not
taken any of this into consideration. The co-operative is a great place to live because
we can be flexible. We can be lot more lenient enabling you to transfer to the right
sized property when you do feel emotionally ready.

Dear Doreen
Sentimentally Attached I am frightened to death about the fact that
we are going to have our housing benefit money paid direct into our bank
account in October. We struggle to make ends meet as it is. I am sure I will
dip into it when the electric runs out or on one off occasions when it’s my
baby’s birthday or something. Is there any other method other than the
money going directly into my own account. Answer Yes a lot of people who
have been used to having their rent paid for them will find it a struggle. To suddenly
have over £600 in your bank each month and not want to spend it will be difficult for
many of us. Those who are in employment already have the mindset because they
have worked out thei monthly budget. The best thing you can do is set up a standing
order so that each month on a certain date the money comes straight out without
you having to touch it. If you do not have a bank that lets you do free standing orders
then open up a Credit Union Account with the help of Starley. You even get a free
debit card with it so yu can make purchases in shops. Hopefully this ludicrous idea
will phase out because people will be tempted to spend rent money, especially in the
winter when bills are more and we eat more. If the full amount of rent is not paid
then Starley will follow the other small organisations that have already closed down
because of this welfare bill.

Dear Doreen
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We are supposed to be a cooperative but i don’t feel as if i
live in one. I have tried to get in
involved helping out at social
events, volunteering to do
interviews but no one ever takes
me up on my offers. I feel as if
the street has a ’click’ and the
people actively involved don’t
want any help from newer
members. I just dont even bother
to go to meetings anymore, I
always feel lost and lonely in the
crowd. Answer Well I am sorry to
hear you feel lost. It is wrong that you
feel that way, espcially that we are a
co-op. You are however obligated to
attend the meetings. You promised at
your interview that you would fulfil
this part of the procedure so the
interviewers took your word as gospel
and recomended you formembership
and a property. Are you not able to
attend the general meetings with a
neighbour or someone that you know
in the co-op. I personally do not mind
walking over with new members.
Knock my door ten minutes before the
meeting starts and i will walk over
with you. Find other members that
attend and perhaps ask if you can
accompany them. You say a ’click’.
Many of us have been here for
decades, 20 and 30 years. We do get
protective and want the street to run
as we believe it should but we do get
burnt out. We need new blood and
new ideas. Communicating with older
members on a one to one might help.

Find out who arranges the interviews and ask that person personally if you can get
involved. Attend social events that we normally hold in the communal garden and sit
and let active members know how you feel. Sometimes going through the system of

putting you hand up at meetings
either doesnt get Minuted or gets lost
in transaction over a period of time

NEWS HEADLINES
Heya, Lee and Myself are Getting Married next
year and we need buttons. We are going to make
special Handmade Button Bouquets so if anyone has
any buttons they do not want, then please can they
either drop them into the office or pop them up to us
at 8B
Many Thanks! Charlie

This IS the first newsletter to be published since the death of my two good friends lst year
PHIL BANNISTER and SARAH FERGUSON . There is not much more that I can say but Rest In
Peace

.
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Is co-op housing really for you or would
you prefer to be housed by a different
kind of landlord. Here are 9 statements.

6) I want to be part of the Starley community
and be involved
Yes ם
No ם

You should tick yes if you agree with them
or no if you do not. You should try to
answer them honestly. This is for your own
personal use, please do not return to us.

7) I want to attend regular meetings of the cooperative and listen and voice my opinion
and vote on any decisiions that have to be
made
Yes ם
No ם
8) I want to take part in and possibly help
organise community events such as get
togethers, social events, trips and do
gardening
Yes ם
No ם

1) When I am at home, I want to close the
door and be left to get on with my own life.
Yes ם
No ם

9) I want to do as much as my personal skills
and other commitments allow in running the
co-operative. Even if that includes standing
for the management committeee and taking
a direct responsibilityfor the success of the
co-operative.
Yes ם
No ם

2) I want a landlord that will keep me informed
and consult me about changes but
otherwise leave me alone
Yes ם
No ם
3) I do not want to know more about housing.
That is my landlord’s job
Yes ם
No ם

Answer : If you have mostly answered YES to
questions 1-4 and NO to questions 5-9 then
Starley Housing isnt really for you

4) I do not really have time for any voluntary
commitments
Yes ם
No ם
5) I want to be involved in managing the
houses that I and my neighbours live in
Yes ם
No ם

Please complete the details below, tear along the dotted line and place in the black post box outside the office under the notice board Please complete the details
Below, tear along the dotted line and place inthe black post box outisde the office under the notice board. Please complete the details below and return to us

I would be grateful if you would please remind me by phoneTEXT ON THE
DAY OF THE GENERAL MEETING that the meeting is tonight
My Name is :
My phone number is :
I thank you in anticipation
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access for it to take place. In a recent court case in
another area of the country a tenant has been
prosecuted and given a suspended jail sentence for
failing to allow access to his home. While the co-op
would not really like to take this course of action we
have been forced already this year to turn off a
members gas supply because we could not gain
access. While these procedures may seem extreme
it is very important to allow it to take place as we
are dealing with GAS!!!
Now for some happier news! Wi-Fi - Where
members may soon be able to access broadband
from their own home. A member recently sent a
letter to the Management Committee with a
suggestion that we look into providing Wi-Fi access
to the co-op members. Well, we listened and we are
currently testing the idea. While this is only a small
trial, so far things are looking good and if it
continues to work well then we will be looking at
making the Wi-Fi available TO ALL MEMBERS. It will
be a very basic service but would allow members to
browse basic web sites as well as accessing online

MANAGEMENT REPORT

Well, we are nearly at the
end of the first quarter of
the financial year and
things are progressing
nicely. We’ve had the
ANNUAL GAS SAFETY
CHECKS for both Vicroft
and Starley properties
and I’m

and I am glad to report
that the majority of
members made Mary
and Debbie’s lives easy.
However, again, there
were a small number of
members who made
things a little difficult.
Please remember to
respond to all letters/or
make sure you are at
home/ or you have
made arrangement for
access. We would llike
to remind all members
that the gas safety check
is a LEGAL
REQUIREMENT and
members MUST allow

benefit applications

ALLOCATION REPORT
Greetings from the Allocation Committee and we would like to welcome our
newest Sub Committee member Christine McNaught. As you know due to the
Welfare Reform and Bedroom tax, as well as the shortage of bigger properties
within the co-operative, we are urging all members who are over housed to
please downsize. All those members who wish to downsize will be given
priority. However, any member who has requested a bigger property and is
not in need of a bigger property will not be considered

Charlie
Computers For HIRE
Management are looking
into the possibility of
purchasing a small number
of basic laptops to hire out
free of charge to
members. Many members
do not have access to a pc
and we would like to offer
our members the same
benefits as Whitefriars
offer their tenants. At
present we are not able to
extend the office to
accommodate this service

Lee

RENT REPORT
Apart from the food
. we eat, what is the
most important bill we
have to pay. Yes!!! It’s
our Rent of course and
if your rent is being
paid to Starley
Housing, then you are
getting the BEST rent
deal in Coventry.

Fran
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Any Member wishing to
JOIN THE ALLOCATION
COMMITTEE
Please drop your name
into the office 17a with a
short note. The Allocation
Group allocate properties to
members wishing to
transfer from one property
to another

REPAIRS
REPORT
Our back-up of the
rent
system
is
excellent. As soon as
Rob gets the message
that you need him he
is on his way, thinking
“what the hell has
happened now” But
he gets the job done
hey presto. Well it
gets done dosen’t it
and well done at that!

Fran

A BIG THANK YOU
The Allocation
Committee would like
to say a big thank you
to the Management
Committee, the Office
Staff and All The
Members who have
supported them in
their roles of
Allocations Sub
Committee members.

Charlie

.

